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Aims and Purposes, Target Group

All over Europe, social, vocational or educational counsellors
and advisers are frequently confronted with clients showing

basic skills deficiencies. There is widespread need to detect
such problems, react adequately (i.e. without offending the
social and cultural integrity of clients) and give efficient support.

This seminar is therefore targeted at any social and vocational
counsellors working in the following areas:

integration of long-term unemployed people into the labour
market
counselling of disadvantaged people (showing
accommodation problems, debt problems, drug/alcohol
problems)
counselling of ethnic minorities
giving advice to recruits during military service
counselling migrants and asylum seekers
counselling and assisting prisoners and former prisoners

It provides sensitization on functional illiteracy, as well as long
lasting transfer of information, taking into account respective
personal and professional backgrounds of the counsellors. More
generally, it helps organisations offering counselling and advice
to increase their professionalism and deliver more efficient
service to respective clients.
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Partnership:
BEST Institut für berufsbezogene Weiterbildung und Personaltraining GmbH
Vienna / Austria (Coordinator)
www.best.at

VFFR Verein zur Förderung der Frauenerwerbstätigkeit im Revier e.V.
Dortmund / Germany
www.vffr.de

SURT Associacó de Dones per la Inserció Laboral
Barcelona / Spain
www.surt.org

Fondazione IDIS - Città della Scienza
Naples / Italy
www.cittadellascienza.it

Institute Régional pour la Formation des Adultes - IRFA Sud
Montpellier / France
www.irfasud.fr

CTAD - Cambridge Training and Development
Cambridge / England
www.ctad.co.uk

Urad Prace
Znojmo / Czech Republic
www.mpsv.cz

Nationale Beschäftigungsagentur
Sofia / Bulgaria
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